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Introduction
Artificial intelligence is a technology that has been recently developed .It helps social technologies and other businesses in accomplishing high standard technologies .AI technology usage is increasing day by day both in US and in the whole world. Although AI concept has been there for centuries, there has been profound evolution since its discovery in the 20th century (Delamater & Natalie, 2018).AI is a technical term that refers to artefacts which help to detect context or action effects responding to detected settings.AI is a product of technology evolution, which have become widely used after computer advancement .Artificial intelligence has helped scientists to utilize and develop Big data used in performing intellectual tasks.
Artificial intelligence history started back in the 20th century after the identification of robot concepts by scientists. The first person to coin artificial intelligence term was John McCarthy in 1956 (Dick, 2019).He proposed a system which helped in amplifying people’s understanding and knowledge. Alan Turing discovered mathematical possibility of AI five years later. He suggested that available information could be utilized to make decisions and solve problems. Turing however faced a great challenge since the computers were not efficient and effective for AI activities. He also recognized that by then the computers were slow and could not command, execute or store information (Haenlein et.al, 2019)
When technology started flourishing in the years 1950 to 1974, computers became more efficient and storing information and by then artificial intelligence was in its initial stages .By then people got a better algorithm understanding and machine learning also improved. Due to the technology improvements, artificial intelligence research was funded by government agencies .Following some issues such as shortage of storage space, low speed, and computer inefficiencies, the researchers noted it was still hard to perform substantial activities .Artificial intelligence was reignited in the 1980s through algorithmic toolkit expansion and boost of funds.
With the current technological advancements, the usage of artificial intelligence application 

continue to heighten due to Big Data availability which can derive massive data which would be hard to process by a person earlier .The use of artificial intelligence has been productive in different industries such as health, entertainment, banking and marketing .In some few years to come ‘machine learning ‘will be taking the world forward.
Artificial intelligence future goal is to outperform humans in a wide range of disciplines. According to scientists, the evolution of artificial intelligence will go a long way to a point of pulling with human intelligence .In the future, AI advancements will take jobs away from people in fields such as insurance, health, radiologist and transportation .In some scenarios, artificial intelligent robots will aid in taking care of older adults. Brown University scientists together with Hasbro are working towards developing a robot that will remind patients to take their medicines .Artificial intelligence will transform and colonize the entire world and help in making intelligent decision in the future (Delamater & Natalie, 2018).
The history and evolution of artificial intelligence is fascinating, since everybody is processing information using data in order to make decisions. Artificial intelligence development began in the 1950’s and has significantly impacted many global industries. If scientists continue making AI advancements, the general intelligence will be widely spread and smart in the future. Despite artificial intelligence massive evolution, the hard problems has not been fully solved due to researchers losing interests and lack of enough funding. The paper will focus on the impacts of artificial intelligence in the US business.
Artificial Intelligence in US business
Artificial intelligence has been applied in several area in the US business. Some of the main areas where artificial intelligence is applied in US business include supply chain, human resource management, chatbots, logistics, e-commerce and communication in workplace .Artificial intelligent powered chatbots helps a business in observing individuals incursions and business profits. Chatbots convey adaptable and smart examination through phone discussions  

using voice activated interfaces and   standard information devices .This significantly decreases  information collection opportunities  for business clients  who were in these lines  quickening business pace ,streamlining experts time usage and developing organization needs for the future .Artificial intelligence technology mostly uses supply chain and logistics business operations .Physical artificial intelligence combined with consumer data and analysis help in eliminating customer service complexity .AI creates an opportunity for businesses to use customer data in enhancing supply chain market areas .Robots and autonomous struck  allows for supply chain completion in 7 days in a week (Dash,et.al ,2019).
Impacts of AI in US businesses
US businesses has implemented the use of artificial intelligence in different sectors where in each sector there are impacts as describe below.
Customer service: Most of Us businesses has implemented Artificial intelligence in customer service to deploy solutions with an aim of boosting client expertise, generating new streams of revenues and enhancing whole loyalty. Through the use of tools such as chatbots, it has become effective to offer quality services to clients by responding on time and continuously to multiple queries .Provision of correct answers to clients through chatbots increases business client conversion and maximizes sale efforts. Having in mind that customer service is one of the main necessities that can hold customers in your business, implementation of a technology that will aid in customer service will be of great help.
Account management 
Artificial intelligence has helped most US businesses in facilitating development of a concept that target a certain account that is engaging, have informative content and customized. The AI algorithms helps in completing tedious research tasks and compilation of important information.AI also has helped  in classifying associated leads and ranks opportunities in an economical way. The technology also predicts a business’s revenue, assisting one to manage your resources, sales, inventory and pipeline. 
Data analytics 
Data analysis is important in every day to day running of a business. Data analytics help in increasing a business revenue and responding to any rising trend. With the increasing data quantity ,data analysis and the use of analyzed information is what drives a business to the results (Adixon, 2019).Artificial intelligence technology has helped most US businesses  in examining the information and delivering unjust results for a business .Through the use of AI most US  businesses are in a position to extract meaningful trends and patterns from different datasets .This helps in protecting employees energy and time on analysis of information as well as improving business potency .This technology also equips business team with knowledge to uncover opportunities meaning helping then to build well-read choices .
Marketing 
Artificial intelligence has allowed most marketers in US businesses to identify insights of valuable clients, change daily tasks and improve on workflow .Through product users information analysis, AI is used to make customized experiences (Sterne, 2017). Through collection and analysis of customers past purchase behaviors, former communications and interactions, this will help in confirmation of purchaser persona. This helps a business to distinguish customer’s needs, motives and habits .Once the customers persona is identified it becomes easy for a business to decide the right campaign method to use for such audience.AI tools have been used in generating customized report and email content algorithms that helps in inspecting subscribers browsing information and website expertise .This helps a business a great deal by identifying the areas that promotion team should target. Artificial intelligence technology also assist a business in establishing the content or product that match the customers interests reducing the comeback rate of merchandise .All the technology introduced in these different sectors will accelerate revenue ,promote business growth ,drive meaningful results and boost productivity .
The usage of artificial intelligence in US business has extended output improvements and business ecommerce and website enhancement. Currently, the ecommerce business applications and sites has an extended unlimited deal with the aim of large companies try to subsidize and enter to this business to an overgrowth extent. With artificial intelligence, customers are able to receive services and facilities to their doorstep delivery .These business sites and companies are supplying clients with excessive restrictions and offers so as to appeal for a large number of companies. Artificial intelligence technology also helps in improving the workplace communication.US business has greatly improved in both external and internal communication.AI empowers a single personalization for all experts enhancing an increased production .With AI usage in workplace, the users and employees can comprehend the finished works and the work that requires more execution time .It also help world individuals from different parts communicate in different languages (Financedigest, 2020). This can be done through skype translator which is an artificial intelligence assistance and can be used in conference calls.
Another impact of AI in US business is giving a competitive edge in e-commerce business and promoting accessible organization financial plan and size. In HR. management, AI is applied in different perspectives to improving productivity and streamline processes. During business recruitment AI can be used in the hiring process .For this case, artificial intelligence smoothens application measures by coming up with easy frames that job applicants can use and finish .In addition to recruitment development, HR experts are also able to use artificial intelligence to support employees retention and inner business portability (Cappelli et.al, 2018).
Another impact that AI has on US business is improvement of personalized shopping experience .AI technology provide real time assistance to customers and increases forecasting accuracy. Most US companies are using AI since it brings empowerment for providing customers with personalized marketing, this helps in commitment building and customer loyalty upgrade. Artificial intelligence technology also help in distinguishing customers browsing habit patterns and buying behavior .This empowers organization in creating high precise proposals to customers. Using cloud observations and stored exchanges, AI gives an exact suggestion to a 
particular customer .AI also has a positive impacts  on businesses that uses high volumes to communicate .E.g. in transport business ,bus ,airlines and train organizations may have a large number of travelers daily (Owens, 2018).  .Such businesses uses AI to continuously interact and send modified data on travel such data can be used to notify travelers about delays .customers can acquire such data through the company’s application. Other intelligent systems such as  chatbots helps in sending continuous timetables and notices to individual customers in regard to postponements .the major significant impact 0f artificial intelligence application in business is human error decrease and also forecasting cash flow .
AI technology has also impacted US businesses by helping them computerize their target without manual intervention. This gives businesses a prominent future funds deceivability which engages them in settling for better choices and taking activities ti accomplish the set objectives .Artificial intelligence is also used in different businesses such as banking where it helps in foreseeing stock and money fluctuations .In medical services it helps in anticipating diseases outbreaks through social media posts analysis.
AI has transformed the way US businesses are run through creation of a digital processing method and huge automation. The role of AI is not to remove jobs but to upgrade them. Artificial intelligence gives businesses flexibility to expand human judgement and innovation through avoiding any wordy or repetitive task associated with a particular business. Most businesses are still at their early stages of implementing AI ,for such businesses they should give AI priority for them to benefit greatly from it .Businesses that have already transformed to AI always finds opportunities of accomplishing a repeatable value .Most businesses did not adopt to technology early so they did not pursue data processing or product creation .AI also helps businesses in collecting thousands of documents and determining results accurately and more faster than people would do using the natural means .
Despite artificial intelligence having many positive impacts on the US business it also have some negative impacts( Greenwald & Connor, 2015).one of the negative impact is employment .AI technology has greatly affected those people who were employed by organizations that later adopted to AI  which have greatly affected their daily lives (Sainato ,2015).The technology has affected different business sectors such as manufacturing ,healthcare ,logistics ,customer service and banking where this technology has been highly used .AI technology is improving convenience in all the mentioned sectors but at the same time making the labor force worse and leaving several people jobless (Chan ,2016).The AI technology will perform most of the jobs which were earlier performed by people resulting to adverse impacts to the workers .Through introduction of  new technology which most people don’t have knowledge about is another negative impact. This will call for the workers to go back to school to acquire the required skills in different sectors. Generally workers has been negatively impacted by the technology since it’s something they were not used to and also few employees are required to run the technology .
Specific Strategies
There is no doubt artificial intelligence has opened new opportunities and markets in the United States .Recently machines performance surpassed the way human performs their tasks .Artificial intelligence is expected to continue exceeding in tasks performance compared to human .As artificial intelligence continue to lead in wealth creation and economy expansion ,it will as well call for some changes .Many workers will be expected to change their skills so as to fit in the emerging economy .For the business sector ,these changes need to be aggressive to accommodate those disadvantaged by artificial intelligence .Although most jobs will get depleted ,the implementation of artificial intelligence also leads to creation of new jobs .There are different strategies that a leader in business can take to take advantage of any opportunities or offset business threats through the use of AI technology. Some of the AI strategies that can be implemented include;
Developing AI for the benefits: 
AI has made and is continuing to make a great positive contribution in the US business and production sector, which hold a potential to help United States to cut –edge innovation. This push will dramatically create a need for people who portrays the required skills from different backgrounds to support the technology.
Training and Educating Americans for the future jobs: 
As the skills demanded by the new technology change, employees also need to be prepared with training and education .The preparation will need provision of post-secondary education and also job transitions navigation. As a business leader one can enrol the employees for short courses that will enable them to cope with the artificial intelligence technology as they run the business.
Empowering and assisting employees /workers in ensuring the growth is shared broadly:
 This is the main strategy which includes different steps which can be used in strengthening social safety net. This includes Medicaid, unemployment insurance cover and assisting the needy family, especially those who has lost their job opportunities due to integration of the artificial intelligence technology. It is also required if a business can be in a position of creating more job opportunities to help in smoothening the transition.
Engagement 
The artificial intelligence technology will likely need human power to engage with the technology actively .The completion of tasks using artificial intelligence technology requires human input and therefore there will be increase in some positions where human’s effort is required.Eg in autonomous vehicle which are created to transport products ,human would be needed in the offloading process .More workers will also be needed for the implementation of this technology .After all ,artificial intelligence is a technology that has been coded by a developer (Rao & Bhattacharyya,2019) .Coders will therefore be required to manage ,collect and generate relevant data into the training process. Through engagement most people will not lose job opportunities but they will be shifted to different job positions after the relevant training are made.
Supervision 
Supervision involves all the roles that are related to AI repair, licencing and monitoring .Initially, artificial intelligence will need regular maintenance and repair, this will create job openings to those who have different skills e.g. mechanical skills .It is also important to carry out supervision of the technology especially where mortality is possible e.g. in hospitals where human judgement is required.
Paradigm shifts
This strategy helps in ensuring that artificial intelligence respond to paradigm shifts.eg the changes in design of infrastructure may be needed as self-driving vehicles become in use( Ansari, et.al ,2018).. This may create demand to adjust the landscape or other shifts that may be identified such as cyber security .In cyber security ,humans efforts is required in creating new of detecting cyber criminals and fraudulent transactions .It will be important for a leader to make the employees understand that they should be open to changing their current position in order to survive in the AI technology .Employees should not be the only preparing but organizations should be prepared as well in order to adjust in the competitive technology.
What I Learned About Artificial Intelligence
Through the research learnt a lot about artificial intelligent and its impacts on US business .First of all I leant that artificial intelligent was innovated long time ago only that its implementation has been taking a lot of time due to high cost and technology requirements. The research on artificial intelligence made me learn that the new technology opens a number of opportunities in the whole world. At a basic level I learnt some of the tools and systems that one interact with daily e.g. chat bots in the business sector. I also learnt that the possibilities in artificial intelligence field are endless .This is because the technology keeps changing on daily basis coming up with new opportunities.
Through the research I did on artificial intelligence, I also learnt that the knowledge gained can be used in future preparations. I learnt that through emerging technology we will keep changing our professions so as to fit in the changing technology. This acted as an eye opener that I should always be ready to work in any position whether it is under my profession or not. Also one exciting thing about artificial intelligence is that the current jobs in this technology never existed some years ago meaning it’s a great opportunity if someone takes a course in artificial intelligence.
Artificial intelligence has helped greatly in US businesses as it makes the whole process easy to both the customer and the business owner. Through the various positive impacts of artificial intelligence impacts in business, I came to learn in the near future most of the businesses will be run through use of AI.This will lead to unemployment to most people whose job positions will be represented by use of machine .
How I Will Use the Information to Enhance My Professional and Personal Life
I will use the information gain to enhance both my personal and professional life .To enhance my professional life, I will ensure I make use of artificial intelligence. Being a business student, I will ensure I make use of the technology whether in class or in real life. In  class I will try to apply artificial intelligence in apps to gain more understanding of the technology .Also being a business student ,I intend to run my own business one day and be my own manager .With technology I will make artificial intelligence knowledge to incorporate the technology in my business .Some of the technology that I will instil in my business is the marketing and data analytics artificial intelligence technology .The marketing will help in ensuring my products reach a number of customers so as to increase sales and also gain new customers .In data analytics I will prefer to use artificial intelligence since the technology will give the correct  data ensuring business is running in the right way .
In personal life I will ensure I understand all artificial intelligence technology concepts and how I can apply them in different areas not just in business sector .This may be in operations of my laptops or my phone where I may use them to apply AI technology .Some of the ways I may use my phone is by ordering a ride online through uber services where the driver will be in a position of locating my place without me giving them directions.
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